
 

 

Social Media Personal Use Policy 

Intent 

Sweet Jesus strives to maintain a positive image, and has adopted this policy to ensure that our 
staff members, whether employed under a corporate or franchised restaurant location, are 
reminded that they continue to act as representatives of our company outside of business 
hours. In this respect, all staff are expected to be aware of their responsibility to conduct 
themselves in a manner that is appropriate when making reference to the company or, if they 
are publically associated to the company on their personal social media accounts. 

In general, Sweet Jesus supports the use of social media and this policy is not intended to 
interfere with the private lives of our staff members, or impinge on their right to freedom of 
speech. This policy is designed instead to ensure that Sweet Jesus' image and branding are 
maintained. 

Definitions 

Social Media: forms of electronic communication through which users create online communities 
to share information, ideas, personal messages and other content. These include but are not 
limited to: Instagram, Facebook, Twitter, LinkedIn, Myspace. 

General Guidelines 

Sweet Jesus staff members that maintain personal social media pages or accounts are required 
to comply with the following guidelines as they relate to their association with Sweet Jesus. 
Inflammatory comments or disparaging remarks made about Sweet Jesus, its employees, 
customers, vendors or competitors may result in disciplinary action. 

Employees should follow the guidelines below when making posts or comments on any social 
media site in reference to Sweet Jesus or, in general if their account is tied to the company, 
whether it is public or private. In general, employees should always use their best judgement 
when posting material as it relates to Sweet Jesus. 

1. Where a staff member publicly associates with Sweet Jesus on their social media accounts 
(for example, if their account clearly indicates that they work for Sweet Jesus), all materials 
associated with their page may reflect on Sweet Jesus. In this circumstance, inappropriate 
comments, photographs, links, etc. should be avoided. 

2. Posts involving the following will not be tolerated and will subject the individual to discipline: 

● Proprietary and confidential company information; 



 

 

● Discriminatory statements or sexual innuendos regarding co-workers, management, 
customers, or vendors; and 

● Defamatory statements regarding the company, its employees, customers, competitors, 
or vendors. 

● Dishonorable content such as racial, ethnic, sexual, religious, and physical disability 
slurs 

3. Employees that use these sites are prohibited from disseminating any confidential company 
information, or any negative comments regarding Sweet Jesus. If there are questions about 
what is considered confidential or negative, employees should check with the designated 
Human Resources representative.  

4. Sweet Jesus supports the appropriate use of social media for business purposes. However, 
Sweet Jesus staff should not speak directly on behalf of the company, releasing confidential 
information or communicating as a representative of the company without prior authorization to 
act as a designated Sweet Jesus representative. 

5. Use of personal social media as it relates to the company should not conflict with any of 
Sweet Jesus' existing policies. 

6. If employees encounter a situation relating to the company while using social media that 
threatens to become antagonistic, employees should immediately remove themselves from the 
conversation and seek the advice of the Human Resources representative, management or a 
franchise owner/operator. 

Employees who publically associate their social media account(s) to Sweet Jesus should abide 
by these guidelines whether they mention Sweet Jesus by name or not. Even if the name is not 
mentioned in a post, it is possible a link can be made back to Sweet Jesus which can negatively 
affect the company's reputation. Where a link can be made between a negative or inflammatory 
post and Sweet Jesus, even if not named directly, the employee may be subject to disciplinary 
action. 

Employees should always represent Sweet Jesus in a positive manner. Any employee who fails 
to follow the guidelines set out in this policy may be subject to disciplinary action, up to and 
including termination of employment. 

 

 

 

 

 



 

 

EMPLOYEE ACKNOWLEDGEMENT & AGREEMENT 

  

I, ________________________, acknowledge that I have read and understand the Social 
Media Personal Use Policy. I agree to adhere to this policy and will ensure that employees 
working under my direction adhere the policy, if applicable. I understand that if I violate the rules 
set forth in this document, I may face punitive or corrective action, up to and including 
termination of employment. 

  

Job Title:  

Signature:  

Date: 

  

  

  

 

  

 
 


